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Choosing where to have your car repaired
As a consumer of automotive col-

lision repair, you have a number of 
rights which, if exercised, could better 
ensure that your vehicle will be re-
paired in a proper, complete and safe 
manner. Consider the following.

CHOICE OF REPAIR FACILITY
Choosing the body shop where your 

vehicle will be repaired is an import-
ant decision, and in most cases, you 
have the right to make that decision. 
Not all shops are alike, however, when 
it comes to having properly trained 
technicians and the equipment and 
facilities needed to fix your vehicle 
right, so making a well informed 
choice is key.

Your insurance company may 
suggest you use one of its “direct-re-
pair facilities”—these are shops with 
which the insurer has a contractual 
agreement, including both dealership 
and local independent shops. If you 
don’t already have a favorite body 
shop in mind, this may be a good 
choice.

Family and friends who have gone 
through the repair process also can 
be a great source of advice, and 
don’t forget about your dealership—it 
may have its own body shop, but if 
it doesn’t, it can likely offer a list of 
reputable shops in the area.

Remember, the body shop is fix-
ing YOUR vehicle for YOU, and it’s 
important you’re comfortable with the 
shop you choose. If you’re making an 
insurance claim, your insurer pays 
the bill, but most states prohibit the 
insurer from requiring you use a par-
ticular shop—that means, ultimately, 
no matter what you hear, the body 
shop is YOUR CHOICE.

CHOICE OF REPAIR PARTS
As a consumer, you have the right to 

request that your vehicle be repaired 
only with Original Equipment (OE) 
collision replacement parts. These are 
the same parts that your vehicle man-
ufacturer distributes to ensure proper 
fit, function, and most importantly, 
safety.

Two factors influence whether your 
request will be honored: your in-

surance policy limitations and local 
(state) laws and regulations regarding 
collision repair.

INSURANCE POLICY  
LIMITATIONS

Prior to being involved in an acci-
dent, check your policy to see what 
allowances may, or may not be, made 
for certain part types.

Some policies may allow for OE 
parts in all circumstances, while oth-
ers may allow for OE parts depending 
on the age of the vehicle. Some may 
specifically call for use of parts that 
are “like kind and quality,” usually in-
dicating salvage parts. In other cases, 
insurance companies may offer two 
auto policies; one that specifies that 
only OE parts be used, and another 
specifying the use of only alternative 
parts.

In addition, there may be policies 
available through a plan endorsed 

by your vehicle manufacturer, which 
assures OE parts for that brand of 
vehicle. Find out before you buy!

STATE LAWS AND  
REGULATIONS

Most states require repair shops 
and/or insurers to disclose to their 
customers when something other than 
OE parts will be used, usually as part 
of the estimating process.

Far fewer states—about a quarter—
also require shops and/or insurers to get 
your consent before using non-OE parts. 
These laws and regulations vary greatly, 
however, and most come with time lim-
its—such as two years/30,000 miles—or 
other restrictions.

There also are several states with no 
disclosure or consent rules currently 
in place for collision repair.

Protect your family and your vehicle 
investment, and know your rights BE-
FORE YOUR VEHICLE IS REPAIRED.

Check with your local collision or 
auto body repair associations regard-
ing the collision repair-related laws 
and regulations in your state—a quick 
Internet search should help you find 
them.

THE RIGHT TO A  
SAFE, PROPERLY  

REPAIRED VEHICLE
Everyone deserves to drive or ride 

in a safely repaired vehicle; one that 
will perform properly in the event of 
a subsequent collision. But don’t leave 
safety to chance.

Ask questions about the parts that 
will be used, and how your car will be 
repaired. Ask about the technicians’ 
training and if the shop is “certified” 
or “recognized” within the collision re-
pair community. You have rights, but 
rights must be exercised. Get involved 
in the repair of your vehicle.
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Avoid Car Trouble with a Belt Check
You may not see them, or know 

much about them, but engine belts are 
always working to keep your vehi-
cle moving. Losing a belt can mean 
immediate trouble for the engine and 
a breakdown for you. To avoid being 
stranded, the non-profit Car Care 
Council recommends that motorists 
review the owner’s manual to ensure 
that belts are inspected and replaced 
at the proper intervals. 

A vehicle’s belts are essential to the 
cooling, air conditioning and charging 
systems of the engine. Serpentine 
belts are used to turn the water pump, 
alternator, power steering and air-con-
ditioning compressor. Older cars use 
V-belts for various accessories.

Always check serpentine and V-belts 
for looseness and their overall condi-
tion. Replace V-belts when cracked, 
frayed, glazed or showing signs of ex-
cessive wear. Noise in the belt system 
is a sign of wear and the smell of burnt 
rubber can indicate a slipping belt. 
When changing a serpentine belt, it is 
important to check all the components 
in the serpentine system as tensioners 
and pulleys wear at the same rate as 
the belt and should be inspected.

Typical serpentine belt replacement 
is 60,000 to 90,000 miles. Typical V-belt 
replacement is 40,000 to 50,000 miles. 
Replace timing belt per interval speci-
fied in the owner’s manual.

“Why risk being stranded when a 
bad belt can be diagnosed with simple 
routine maintenance?” asked Rich 
White, executive director, Car Care 
Council. “Inspecting and replacing 
belts as specified in your owner’s man-
ual will help you avoid the hassle and 
expense of a sudden breakdown.”
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How to Choose an Electrician
If you have an electrical problem 

at home, you need to get it fixed as 
quickly as possible. Faulty wiring can 
burn down your home. But don’t try to 
fix the problem without the help of a 
certified electrician. Attempting elec-
trical repairs you aren’t qualified to 
do can be deadly.

Trained professionals can skillfully 
and safely rewire a home or connect 
a lighting system. 

Here’s what to look for in a good 
electrician:

1. Don’t postpone a repair. Flick-
ering lights or an outlet that doesn’t 
work is a warning sign. When you first 
suspect a problem, ask your family 
and friends to recommend an experi-

enced electrician. You can also look 
online for qualified professionals. 

2. Contact three or four electricians 
and request information about their 
licenses, availability, experience and 
rates.

3. Any electrician who cannot pro-
vide references and a current license 
should not be considered. A reliable 
and experienced electrician will 
maintain a current license. 

4. Ask for references from recently 
completed projects. A reputable elec-
trician will understand and gladly 
comply. If he or she cannot provide 
references, they may do substandard 
work or not have recent experience.

5. Check with the local better Busi-
ness Bureau for complaints. Even the 

best electrician will have a disgrun-
tled customer or two, but if there are 
any complaints, find out how those 
complaints were resolved.

6. Get estimates from two or three 
electricians. They should come to 
your home and speak to you about the 
job. These estimates will allow you to 
compare rates and make an assess-
ment of their appearance and work 
habits. 

7. Get all estimates in writing. Read 
over the estimates to ensure that ev-
erything is covered, including a de-
scription of the job to be performed, 
total cost, time for completion, in-
surance coverage and clean-up. Ask 
questions and get answers in writing 
before you sign a contract or agree-

ment. Ask about guarantees and war-
ranties.

8. Don’t make a decision based sole-
ly on price. The electrical system in 
your home is far too important for you 
to choose simply by price.

9. If you are undecided, you can try 
a potential electrician by hiring him 
for a small project first. 

Don’t end up with damages that 
could have been avoided by being 
repaired by a professional. Find the 
right, qualified electrician in your 
area to make sure you and your home 
are safe.
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Gun Safety Rules
You never fool around or play with 

guns. Guns are dangerous when they 
are not handled or used properly 
and can easily injure or kill you, and 
those around you. There are no second 
chances with a gun and the rules for 
safe gun handling must always be fol-
lowed to avoid accidents.

The 12 Golden rules for Safe Gun 
Handling

Always treat the gun as loaded.
Always keep the gun pointed in a 

safe direction.
Always keep your finger straight 

and off the trigger until you are ready 
to shoot.

Always keep the gun unloaded until 
you are ready to use it.

Never point the gun at anything you 

don't intend to destroy.
Be sure of your target and what is 

beyond it.
Learn the mechanical and handling 

characteristics of the gun you are us-
ing.

Always use proper Ammunition.
Be sure the barrel is clear of ob-

structions before loading and shoot-
ing.

If your gun fails to fire when the 
trigger is pulled, hold your shooting 
position for several seconds; then with 
the muzzle pointed in a safe direction, 
carefully unload the gun.

Don't rely on the gun's safety to 
keep it from firing.

Be aware of your surroundings 
when handling guns so you don't trip 
or lose your balance and accidentally 

point and/or fire the gun at anyone or 
anything.

Range Safety
Follow the 12 golden rules.
Know and follow all the rules of the 

Shooting Range.
Listen and do what the Range Mas-

ter tells you to do.
Uncase and case your gun at the 

shooting bench, never behind the safe-
ty line.

Always keep the barrel pointed 
down range.

Always keep the gun on safe until 
you intend to shoot.

Always wear eye and ear protection 
when shooting.

Never shoot at water or hard surfac-
es.

Hunting Safety
Follow the 12 golden rules.
When hunting in a group, always 

pick one person to act as a Safety Of-
ficer for the Day or Trip.

Establish and share everyone's 
zone of fire with each other and know 
where everyone is at all times.

Always keep the gun on safe until 
you intend to shoot.

Never climb over anything with a 
loaded gun in your hand or on your 
person.

Never use a scope on a gun as Bin-
oculars.

If you fall or trip, control your muz-
zle. Afterward, check the gun for dam-
age and/or obstructions in the barrel.

When in Doubt; Don't shoot.

We are committed to all things gun and ammo!
We are a full service Gun shop. We carry many top lines 
of firearms, ammo, Military, Surplus. We do gunsmithing
We Buy, sell and Trade.
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Tips To Avoid Ice and Snow Damage  
To Your Roof This Winter

With all of the excitement of the 
holiday season surrounding us, house 
maintenance tends to fall far down 
on the to do list. However, the win-
ter weather can cause serious prob-
lems that will carry on long after the 
holiday parties and celebrations are 
through. If not taken care of proper-
ly, ice and snow buildup can result in 
significant damage to your roof and 
gutters. Here are some helpful tips to 
prevent this from happening to your 
home...

Properly insulated your attic to 
allow just enough heat to escape, 
melting the snow slowly and safely. 
If your attic is too warm, the snow 
and ice will melt too quickly, causing 
dangerous ice dams, clogged gutters, 
icicles and other roof problems.

Clear your roof after every ma-
jor storm with a roof rake to avoid 
having your roof collapse under the 
weight of the snow. Your roof can 
only withstand a certain amount of 
weight. There should never be more 
than a foot of snow on your roof at 
any given point.

Do not knock icicles off the roof on 
your own. This can lead to damage 
to your eaves, flashing and gutters. 
Have a roofing professional come and 
remove them properly.

Clear your gutters in order to pre-
vent ice build up from weighing them 
down and eventually tearing away 
from the building. Trying to chip the 
ice away on your own can be very 
dangerous and cause even further 
damage to your home, so call a pro-
fessional to have the blockage cleared 
properly.

Have a professional conduct an in-
spection on your roof once spring rolls 
around and the snow melts away. If 
any small issues have popped up due 
to the weather, a professional can 
catch them before they become big-
ger and more expensive. 
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Choosing A Nursing Home Facility
A quality nursing home facility 

can help parents, grandparents, sib-
lings or other loved ones live a hap-
py, healthy life. 

Cherished family members de-
serve the best care, especially as 
they grow older.

You will have peace of mind know-
ing that they are receiving kind at-
tention and care.

There are several aspects to con-
sider when picking a care center. 
Making the right choice means your 
loved ones will enjoy happiness and 
longevity. It will also mean less 
stress for family members.

VISIT THE FACILITY
Take a tour of the potential facility. 

You should intuitively feel warmth 
and safety in this environment. Your 
visit will also provide clues about 
the general atmosphere and morale 
of the residents. There should be 
lots of natural light, cheerful colors, 
bright wall art and hints of laughter 
from the staff and patients.

Focus on the cleanliness, staffing 
levels and the appearance of oth-
er residents. Is the air fresh and 
free from unpleasant odors such 
as urine, feces and stale food? Are 
there enough nurses and attendants 
on duty? Are residents appropriate-
ly dressed? Do they seem clean and 
freshly bathed?

Bring the prospective resident 
along for the tour. This facility may 
become home. Your loved one de-
serves to have a voice in selecting 
the facility. Feeling welcomed are 
cues that this could be a positive liv-
ing experience.

Socializing is important. Are there 
opportunities for residents to meet 
each other? Regular activities such 
as music and crafts or an outdoor 
area for enjoying the sunshine will 
enhance quality of life.

Most nursing home facilities are 
happy to provide a tour of the build-
ing. Once you see the environment, 
ask for a consultation with a staff 
member. This is an opportunity for 
you to ask questions and address 

special needs of the prospective pa-
tient.

Possible questions might include 
availability of physical and occu-
pational therapy, accommodation 
of patients’ doctors’ appointments 
outside the facility and access to 
barbers and beauticians for the res-
idents. 

TALK WITH OTHERS
You might have a chance to talk 

with a relative of a patient who is 
currently living in the nursing home. 
Don’t be afraid of asking them for 
honest opinions about the facility.

Query them about the staff and 

quality of care received by the resi-
dents. Solicit their input on whether 
you should place your own loved one 
in this facility.

These relatives are usually eager 
to share their experiences with you. 
Hearing their impressions will help 
ease your own anxieties about this 
important decision. 

ASK THE DOCTOR
If you are still unsure about your 

decision, or if you have reservations 
about the facility, discuss the matter 
with your loved one’s primary care 
physician. This professional should 
also be able to recommend good 

nursing facilities in your area. 
The doctor may suggest addition-

al facilities not on your original list. 
When your loved one has special 
needs, the doctor will know which fa-
cility or center can best meet these 
requirements.

Deciding to put a family member 
or loved one in a nursing facility is 
never easy. Carefully weigh the ex-
pectations of your family member 
with your impressions and the rec-
ommendations of others.

This is one of life’s most difficult 
decisions. Taking the time and doing 
the research will result in a better 
quality of life for your loved one and 
peace of mind for yourself. 
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Methods for Choosing the Right Dentist
Even for routine procedures, you 

want to be sure you have a top-quality 
dentist. 

Picking the right dentist is essential 
to helping you maintain your health 
and appearance in addition to helping 
you avoid nasty dental problems down 
the road. 

No one wants to have a root canal re-
done because of shoddy work. 

Find a dentist who makes you feel 
comfortable and explains every pro-
cedure in an understandable way, and 
you’ll be in good hands.  

Finding a dentist near your home 
or workplace will help you make your 
appointments on time. When search-
ing for a dentist, make sure the office 
hours work for your schedule.

So how should you start your search? 

ASK AROUND
First, ask your social network for 

recommendations. Friends, family and 
colleagues can be a great resource. 

Searching on the Internet for dental 
offices in your area will also help. Pro-
fessionals often have their own web-
sites, which include the backgrounds 
of those working there. The website 
may also tell you about how they han-
dle procedures and appointments, as 
well as specialized services they offer. 

Your local newspaper will likely have 
advertisements from local dentists. 
Oftentimes you can find specials and 
discounts.

INTERVIEW DENTISTS
Once you have gathered a list, begin 

calling each prospective dentist. You 
can talk to a receptionist or other staff 
person if the dentist is unavailable.

Check to make sure the dentist 
earned the necessary degree from a 
reputable school and is current on all 
licensing and continuing educational 
requirements. Ideally, he will be famil-
iar with the latest dental technologies 
and trends. 

Ask if the dental office provides 
emergency services. If you break a 
tooth or need to have a root canal done 

right away, you will want to use your 
chosen dentist. You don’t want to have 
to search for a dentist when you are in 
pain. 

Lead time for appointments is anoth-
er consideration. Some offices might be 
able to see you right away, while others 
may have a three-week wait time.

Your prospective dentist should ac-
cept your dental insurance. If don’t 
have dental insurance, inquire about 
payment plans. The office should give 
you an estimate before performing any 
work. 

OFFICE VISIT
When someone meets all of your re-

quirements, visit the office. The staff 
should be professional and friendly. 
Every dentist should be willing to an-
swer all of your questions. 

Some people are afraid of dentists 
or of pain. If you have any concerns, 
communicate with the staff and den-
tist. Many professionals are willing to 
go above and beyond to help you work 
through these issues. 

A basic oral health history should 
be taken by the dentist or staff. They 
should tell you about future treatment 
and prevention options. A quality den-

tist will help you feel comfortable 
during your visit. 

The best dentists offer friendly, hap-
py dental experiences. 

Teeth are extremely important to 
your overall health. They can also help 
or hinder your appearance. Finding 
a good dentist is like finding a friend 
who consistently brings out your best 
smile. 



16 JournalReview.comCONSUMER GUIDE 2022, VOL. 2 A supplement  of the Journal Review

YOU'RE LOOKING FOR PEACE OF MIND. 
WE CAN HELP WITH THAT.

Living in a safe, comfortable place with highly 
trained medical staff nearby and activities to keep 
you engaged can go a long way in reducing the 
amount of time you spend worrying. That’s why 
we’re here. Schedule your visit today!

SENIOR HEALTH & 
HOSPITALITY SERVICES

Creasy Springs Health Campus
765-447-6600

1750 S. Creasy Lane • Lafayette, IN
Wellbrooke of Crawfordsville

765-362-9122
517 Concord Road • Crawfordsville, IN

trilogyhs.com • 

YOU’RE LOOKING  
FOR PEACE OF MIND. 

WE CAN HELP  
WITH THAT. 

Having a parent in a safe, comfortable place with 
highly trained medical staff nearby and activities to 
keep them engaged can go a long way in reducing 
the amount of time you spend worrying. That’s why 
we’re here. Schedule a visit today.

Wellbrooke of Crawfordsville
765-279-7599 • Crawfordsville, IN

trilogyhs.com • 

ASSISTED LIVING
AND SO MUCH MORE

YOU’RE LOOKING FOR 
PEACE OF MIND.

WE CAN HELP WITH THAT.

765-362-9122



17JournalReview.com CONSUMER GUIDE 2022, VOL. 2A supplement  of the Journal Review

MEDICALMEDICAL

YOU'RE LOOKING FOR PEACE OF MIND. 
WE CAN HELP WITH THAT.

Living in a safe, comfortable place with highly 
trained medical staff nearby and activities to keep 
you engaged can go a long way in reducing the 
amount of time you spend worrying. That’s why 
we’re here. Schedule your visit today!

SENIOR HEALTH & 
HOSPITALITY SERVICES

Creasy Springs Health Campus
765-447-6600

1750 S. Creasy Lane • Lafayette, IN
Wellbrooke of Crawfordsville

765-362-9122
517 Concord Road • Crawfordsville, IN

trilogyhs.com • 

YOU’RE LOOKING  
FOR PEACE OF MIND. 

WE CAN HELP  
WITH THAT. 

Having a parent in a safe, comfortable place with 
highly trained medical staff nearby and activities to 
keep them engaged can go a long way in reducing 
the amount of time you spend worrying. That’s why 
we’re here. Schedule a visit today.

Wellbrooke of Crawfordsville
765-279-7599 • Crawfordsville, IN

trilogyhs.com • 

ASSISTED LIVING
AND SO MUCH MORE

YOU’RE LOOKING FOR 
PEACE OF MIND.

WE CAN HELP WITH THAT.

765-362-9122

What to Look for in an  
Assisted Living Center

People often need extra care as 
they age. Some, particularly those 
confronting severe health challenges, 
need regular care that is significant-
ly beyond the scope of what family 
members or close friends are able to 
provide. In those cases, an assisted 
living facility can majorly improve 
quality of life.

Many assisted care centers also 
double as full-time medical facilities, 
good news for people who need medi-
cal attention.

In the past, long-term care could 
only be handled by a nursing home. 
Living in a hospital setting for an ex-
tended time was not a pleasant envi-
ronment.

When looking for an assisted care 
center, consider some of these factors. 

GARDEN AND LANDSCAPING
The landscaping of an assisted liv-

ing center can give you a good indica-
tion about the quality of the facility. 
A well cared for lawn and garden is a 
good sign.

And if the prospective resident en-
joys spending time in nature, look for 
a facility that has park-like areas. 
Some centers have community-style 
gardens and walkways for residents. 

Just being able to see nature as it 
grows and changes with the seasons 
can be uplifting and soothing. An as-
sisted living center with a manicured 
lawn and garden can make a huge 
difference in the quality of life for a 
loved one.

HOME AMENITIES
Accommodations at these centers 

can range from luxurious, detached 
cottages to cozy condominiums. It 
all depends on what you are looking 

for, what you can afford, and what is 
available.

As you visit the facilities, try to 
personalize each space. Imagine how 
your loved one’s belongings might fit 
into the area and where decorations 
will be placed. Does the atmosphere 
bring about a feeling of peace and 
tranquility? How are the rooms deco-
rated? Are they tasteful and soothing, 
or do they remind you of a hospital 
setting? 

Look at the home amenities and 
consider how you would feel about liv-
ing there. Would you want your loved 
one living there? Is the facility within 
your budget.

RECREATION FACILITIES
Game and meeting areas can help 

the resident make new friends and 
keep them from feeling alone and 
lonely. Leaving the confines of their 
units is an important part of recovery. 
Make sure the center offers activities 
and space to occupy your loved one’s 
time. 

Quality facilities will have activi-
ties that match his or her hobbies. If 
your family member enjoys crafts, 
then look for a center with a designat-
ed craft area or classes for your loved 
one to enjoy.

PERSONAL CARE
Ask your loved one’s personal phy-

sician how much care is required to 
function safely. The doctor may even 
be able to guide you toward an appro-
priate facility. Be sure to seek advice 
on what qualifications and certifica-
tions you need to look for in the cen-
ter’s staff. The center’s employees 
should be well-qualified to handle 

medical needs. 
If you monitor the medical care, 

you can avoid paying for extensive 
services that your loved one may not 
need. Understanding the care the per-
son requires will help you find a cen-
ter that is a good fit.

Choosing an assisted living facility 
is about finding the right combination 
of medical services and amenities. 
With research and thought, you will 
find the perfect place to bring com-
fort and care to your loved one.
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Getting to know Valley Professionals  
Community Health Center

Valley Professionals Community 
Health Center is a local Federally 
Qualified Health Center that provides 
comprehensive and integrated health 
care. Valley Professionals accepts 
most commercial insurance plans, 
Medicaid and Medicare and offers a 
sliding fee scale if a patient is unin-
sured or underinsured. Health care 
services available include primary 
care, behavioral health, dental, pa-
tient support and more.

Our licensed physicians, nurse prac-
titioners, and support staff provide a 
wide range of services available to 

all individuals and families. Prima-
ry care services include treatment 
for chronic illness, wellness exams, 
immunizations and more. Staying 
healthy is on everyone’s minds today 
and an important part of your well-
ness is making your health a priority. 

Valley Professionals provides den-
tal care in the form of preventive, 
emergency, and restorative services 
that are available to all individuals. 
Dental services include examinations 
and screenings, cleanings, fillings, 
and other treatments. 

Behavioral health providers are also 

here to work with your primary care 
providers to improve your health by 
helping you manage the stressors that 
can make life more difficult. Valley 
Professionals’ behavioral health ser-
vices focus on productive activities, 
fulfilling relationships, and strength-
ening a patient’s ability to adapt and 
cope with the stresses of life. 

Patient support services at Valley 
Professionals includes our Communi-
ty Health Workers and Patient Care 
Coordinators. Community Health 
Workers are on hand to ensure that 
patients are at their best, whether 

it is helping patients find affordable 
health care coverage or connecting 
them to resources in the community. 
Patient Care Coordinators are your 
health educators to help patients with 
nutritional counseling or understand 
their chronic disease. 

Valley Professionals in Crawfords-
ville opened in August of 2015 and has 
created access to health care services 
for many in the area. We are located 
at 1702 Lafayette Road and serve pa-
tients Monday through Friday. Call 
(765) 362-5100 or visit www.valleypro-
health.org for more information. 

MEDICALMEDICAL
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Choosing a Cellular Phone Provider
Today, there are several options for 

cellphone service providers. And their 
pricing and incentives can make pick-
ing the best one a daunting task.

One of the biggest things many cus-
tomers have a hard time understand-
ing is data limits. And overages add 
up fast, making it very important to 
find a provider who can carefully ex-
plain your plan. 

Smart phones have made cell phone 
contracts more complicated than ever. 

When choosing a cellular phone pro-
vider, here are a few things to keep in 
mind. 

1. PLAN YOUR PHONE USAGE
How do you plan to use your phone? 

What kind of features will you need? 
Some users only talk on the phone, 
others text, stream video and browse 
the internet. If you plan on doing a lot 
of streaming or playing video games 
on your phone while waiting in a line, 
consider getting a bigger data plan.

Don’t pay for technology you’re 
not going to use— but keep an open 
mind about upgrades. What works for 
you today might change a year from 
now. Technology grows by leaps and 
bounds in a short time. Think of how 
few people used text messaging when 
cellphones first introduced the capa-
bility. 

Once you’ve decided how you will 
use your phone, communicate it clear-
ly to salespeople. Listen to their ad-
vice, but know that the final call is 
yours. 

2. CONSIDER LOCAL CARRIERS
Big-name national phone carriers 

are known for reliable service. But 
you may also want to take a good look 
at companies with a local touch. Em-
ployees at smaller carriers work and 
live in your community. Ask friends, 
family and other people in your social 
network to recommend a local car-
rier. Also keep in mind that the best 
companies are often the ones involved 
in the community. 

If you go with a national carrier, 
choose a local branch with a reputa-

tion for good customer service and 
cell reception. You should feel wel-
come at this location. If they listen 
and understand your needs, and you 
receive quick service, it will make a 
huge difference when you need assis-
tance. 

3. UNDERSTAND THE CONTRACT
Contracts are can be daunting. But 

to keep from getting hosed, read the 
fine print of any cell contract. Un-
derstand the agreement and you will 
save you trouble, money and embar-
rassment. 

Terms vary widely depending on 
the service provider, the plan chosen 
and even the model of phone. Take the 
time you need to read the agreement 

carefully. Ask questions if you don’t 
understand the terminology. 

Here are some important things to 
look at in the contract:

• Duration and the penalty for early 
termination

• National and international “roam-
ing” fees.

• Call, text message and data limits. 
Be sure to check how much it costs to 
go over.

• How often you’ll be eligible for an 
upgrade and what incentives and dis-
counts are offered. 

• What happens if you break or lose 
your phone.

Remember, what the salesperson 
tells you and what’s actually in the 

contract can be two different things. 
4. MAKE THE MOST OF YOUR 

NEW phone
Reading the owner’s manual for 

your phone can inform you of its valu-
able features. But with today’s us-
er-friendly devices, you can also learn 
a lot by simply playing around with 
your new gadget. 

Modern phones are loaded with fea-
tures to make your life easier. Basic 
models boast internet connectivity, 
can take pictures, send messages and 
even play music. But be sure to pick 
the right phone, chances are you’ll 
never leave home without it. 
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NEWSPAPERSNEWSPAPERS

3 ways educators can use  
newspapers in the classroom

The COVID-19 pandemic had a pro-
found impact on communities across 
the globe. No individual, household or 
industry was unaffected by the pan-
demic, and the ripple effects of the 
virus may be felt for years to come.

Though many effects of the pan-
demic have been devastating, one un-
foreseen and potentially positive con-
sequence of the spread of COVID-19 
was a growing recognition of the in-
valuable role played by local news-
papers. Responses to the virus and 
strategies regarding how to combat it 
varied greatly, and local newspapers 
were a go-to resource for citizens who 
wanted to learn about rules and reg-
ulations in their towns. For example, 
in England the Bishop’s Stortford In-
dependent, a local weekly paper in 
Hertfordshire, experienced a signif-
icant monthly web audience growth 
during the pandemic. Prior to the 
global outbreak in January 2020, the 
paper’s monthly web audience was 
260,000. By October, that number had 
spiked to 360,000, reflecting a growing 
need for local news outlets as read-
ers across the globe sought to learn 
about the pandemic within their own 
communities and how local officials 
were responding to the threat posed 
by COVID-19.

If the pandemic illustrated the vi-
tal role local newspapers can play, 
it’s important that readers recognize 
that role won’t be any less valuable 
when COVID-19 is in the world’s rear-
view mirror. Educators can help the 
next generation of readers recognize 
the importance of local newspapers 
by taking various steps to incorpo-
rate newspapers into their lessons.

1. Employ newspapers when teach-
ing current events. Everyone was 
directly affected by the COVID-19 vi-
rus, making the story of the pandem-
ic one of the most unique in modern 
history. Though children are often 

sheltered from global news stories 
about conflicts or economic crises, no 
such sheltering was possible during 
the pandemic, as kids were forced 
to learn from home and confront life 
with little or no access to extracur-
ricular activities. Educators can 
show how local newspapers reported 
on the pandemic when teaching cur-
rent events, using that example as 
the foundation for teaching current 
events in the future.

2. Utilize the newspapers when 
teaching ESL. Students who do not 
speak English at home or as their 
primary language can benefit greatly 

from their local newspapers. It might 
be easy to learn how to say certain 
words in English, but reading them 
in a newspaper gives ESL students 
a chance to see the words they’ve 
learned in context. And because lo-
cal newspapers feature sections on 
everything from news to sports to en-
tertainment, ESL students are sure 
to find a few articles that appeal to 
their existing interests.

3. Use newspapers to encourage a 
love of reading. Just like ESL stu-
dents are bound to find something 
that interests them in the local news-
papers, their English-speaking class-

mates are sure to find a recap of their 
favorite team’s most recent game or 
a review of the latest superhero mov-
ie or a local news story about their 
town to pique their interest. Students 
may not realize it, but they’re learn-
ing when reading such stories by de-
veloping their vocabularies, fine tun-
ing their comprehension skills and 
catching up on current events.

The valuable role played by local 
newspapers was on display during 
the pandemic. That role won’t be 
any less valuable in a post-pandemic 
world, and it’s a lesson teachers can 
apply in their classrooms.
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